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Th e qualify of e du c arion sysrem in India, and rh e pro cess b y whi c h ir i s d e li ve red , 

especially rhe hi g her professional ed 11 ca 1i o 11 , a re 11 01 whar is ex pe c re d of ir. This is 

pr ec i se ly rh e r ea ·011 why so 111a11 y g raduar es of o ur e d11 c a1ion sys re m fall s h o rr of 

employab i l ir y p o re nrial. Th e purpose of p rofess i ona l ed 11 cacion is co eq11ip rh e 

par ri c ipa,11 10 acl,ieve a bc11er insi g hr i11co issues , rhar s/he co nf ro111 s, analyze rh e 

si111a1io11 unfolding , and 1ake effec ri, e and e 1/11 ca l d ec i sions 10 so lvP problem. Thi s 

paper will hi g hlig/11 whac and how exacrly 11 ·e n eed 10 essn11iall y rc crea ce and 

res1r11 c 1ure rhe blocks 1ha1 build s u c h an educacion sys rem and pr o du ce effe ,· 11 vP 

m a11age 111 e111 professionals . 

Man age m ent Educa tion System , Curricu lum Des ign, 

Teachin g Peda gog ies, Assessmenr Sta ndards , 

Kn owledge l nteg ra rio 11 , Re-enginee ring Process. 

T he qu ali ty of e du ca ti o n ys te m in lndi a, a nd t he 

process by w h ic h it is d e li ve red , e pecia ll y th e 

h ig he r profes io na l edu catio n, a re not w ha t is 

ex pected of it. Thi s is prec isely the reaso n why so ma ny 

grad uates of o ur edu ca ti o n system a re fo und wa nti n g in the re 

e mpl oya bility po te nti a l. 
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Th e purp ose of profe . s io na l e du a ti o n to e quip th e 

pa rti c ipa nt to have a be tte r in ig ht in to iss ues . th a t s/he 

co n fro nt s, a na lyze th e s itu a ti o n un fo ldin g, a nd ta ke 

e ffectiv e a nd e thi cal decis io ns to so lve probl e m . Thi s is 

p ossi bl e w he n a s tud e nt d e ve lo p s foll ow in g c h a ra­

c te ris ti c as a co nsequence o f hi s/h e r ex pos ure to a lea rnin g 

p rocess : 

• Self-co nfid ence and self-effi cac y that prope l him/he r to 

ta ke initi a tive rath e r be in g prodded to ac ti o n; 

• 

• 

Ope nn e to ne w idea and po ibiliti es; a nd ability to 

cha ll e nge the co nve nti o nal wi sdo m; 

S e ns iti v it y to w a rd th e soc io-eco no mi c a nd na tura l 
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environment, and res ponsiveness towards stakeholders, 

and ; 

• Agility of a curi ous mind th at retains a des ire for life­

long learn ing 

To wh a t ex tent d oes o ur conte mporary m a nage me nt 

educati on sys tem is able to produce such profess io nals? 

Where are we fa ltering in doing so? 

In the opinion of Dr. Irfa n Ri zvi - Di rec to r IILM, the answer 

to the above , requires a fu nd ame nta l re think o n our 

man age ment ed uca t ion sys tem . We need to essenti a ll y 

rec re ate and res tru c ture th e bl oc ks th a t build suc h an 

edu cati on sys tem and produ ce effec ti ve profess ional s. 

As a manage ment schoo l, what a re these building bl ocks? 

Essenti a ll y fe w critica l o nes amongst these co uld be: 

a) Our phil osoph y, v is io n and mi ssion in terms of a 

management schoo l; 

b) The charac ter and characteri sti cs of ou r products, th at 

is gradu ating stud ents; 

c) Our syste m of govern ance that fac ilitate s architecting 

such a product; 

d ) Our curri culum and the teaching-lea rnin g process; 

e) The sy nergies that we would like to build w ith our 

ex tern a l stakeho lders; and so on. 

Now le t us ana lyze bri efl y on th e import of each of these 

building bl ocks, in mak ing our management educati on more 

effecti ve and re levant. 

Our Philosophy, Vision and Miss ion 

What is the purpose of our sc hool and what wi ll be o ur 

approach towa rds ac hi ev ing th is purpose? In what way do 

we propose to c reate va lue fo r our students and stakeholder? 

Where woul d we like to be a a schoo l in times to come and 

what kind of im age wo uld we li ke to build for ourselves in 

the society? Is th ere a ny contradi c ti o n in as to wha t we a re 

perce ived as and what we actu a ll y are? Whi ch constituency 

do we propose to se rve - se lf, stud ents, our soc iety? What 

goals and objecti ves we need to set fo r ourselves that can 

help us ful fi ll our miss ion? It is crit ica l th at business schoo ls 

f in d answers to th ese q uest io ns in order to pe rfo r m 

effect ive ly. 

93 

Unfortunatel y in Indi a, mos t of the Schools do not have a 

clarity in thi s regard therefore a general drift sets in and 

mos t of them operate on year to yea r bas is without any 

longer time perspective . Such an approach comes in the way 

fo r an in tituti on to scale up on the value chain and provide 

a growth path to its me mbers. 

The Product Characteristics 

It is essenti a l for an institution to define c learl y the kind of 

product it would like to create . Most of the in stitutions 

promi se producing global business leaders but end up with 

graduates who fi nd it diffi cult getting empl oyment in even 

local market. 

Every institution therefo re mu st be cl ea r fi x on the kind of 

gradu ates it wo ul d like to produce. Would it like to produce 

gradu ates fo r th e loca l o r globa l marke t; fo r immediate 

employ ment or sustainable empl oyment; gradu ates for fas t­

track leadership ca reers o r fo ll owers and plodde rs who 

grad ua ll y move up the corporate ladder. Accordin g to the 

character and charac teri stics of the gradu ates that it would 

li ke to produ ce, an instituti on accordingly needs to design 

and de li ver its curriculum. The end-produ ct vi suali zed would 

defin e and de te rmine the process by whi ch it would be 

churned out. 

The System of Governance 

One of th e buildin g blocks of an in stituti on is the sys tem of 

govern ance th at prevail s there and the pl ayers who call th e 

hots in the system. In Indi a the power mostl y ves ts with 

the owners/p ro moters or managers of the instituti on, be it a 

pri va te in s tituti o n o r a publi c o r gove rnm e nt owned 

in stituti on. 

Gove rnance where power is concentrated at th e top is vast ly 

d iffe rent in it app roach and the res ult s it produ ces, fro m 

the one where power i di ffused , and c loser to where the 

rea l act ion is. An effecti ve system of governance shares 

power with th e inte ll ectu al ca pita l of the sys tem , c reates 

conditio ns for vo luntary acade mic contrib utio n, prov ides 

opportuni t for teac hers ' growth , ex tend s academic freedom 

in measu red te rms, and this in spires th e fac ulty members 

towards inspi rat ional teaching. Succes of such a teacher­

ce ntri c sys tem of in stitu t iona l gove rn a nce req uire s th e 

teac her to be mature , inte ll ectua lly honest, profess ionall y 

engaged, and open to submitting self to peer-m onitoring and 

A Quarterly Journal 



SCMS J o urnal of Indian Mana ge m ent , April - Jun e, 2012. 

so on. Unless institutional governance extends primacy to 

the teachers in running the affairs of the system, and accords 

highest priority to teaching-learning process , no academic 

system can truly be effective. 

Curriculum and Teaching-Learning Process 

The management education programmes in India are unique 

in nature owing to the profile of the students that are admitted 

to the se programmes . Ty pically a student in Indian 

management schools i s young, without any prior work­

experience, and is a product of an undergraduate programme 

that does not e nco urage se lf-learning and independent 

thinking. S/he is accustomed of reproducing the texts 

memorized rather than critiquing it for it s application 

efficacy. 
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need s to build synergetic re lationship with following 

stakeholders: 

• Institution s offering undergradu a te programmes to 

attract best students from them ; 

• Media for spreading a pos itive word about the school ; 

• Coaching institutions for informed counseling to the 

prospective students; 

• Banks and other institutions for providing study loans 

to admitted students ; 

• Teach.ing fraternity to di splay interest in joining the 

sc hool as faculty members; 

• Loca l industry and their association for course content 

Only an inspired and committed faculty member can design development , guest lectures, opportunities for live 

and deliver a curriculum that makes a positive diffe rence in projects and internships, and campus recruitment. 

the learning of student s. In the absence of inspired teachers 

the best of curriculum will become insipid and vice-versa. 

An effective curriculum needs to be contextualized, and 

requires to be in sync with the co urse s and their contents , 

and so also with the learning capacity of the students. In 

these co ndition s it is imperative that the curriculum is 

designed and delivered in a manner that best suits the learning 

capacity of students, teaching ability of faculty members, 

adequacy of the available infrastructure, skill- set requirement 

of the employers, and in general the meets the needs of the 

local environment and other constituencies. 

Synergy with External Stakeholders 

Management education, and for that matter a ll Professional 

education , in order to be successful requires building speci al 

relation s hip with all s takeholders, both internal as well as 

external. A management school procures all its reso urces, 

whether intellectu a l or m a terial , from the external 

environment, and is dependent upon the same environment 

to accept and induct it s finished product , the graduating 

students in the job market. 

Therefore it is imperative for a manageme nt education 

institution to communicate carefully to bond well with all 

its stakeholders, especially the external ones. These external 

stakeholders have a major role in establishing a school' s brand 

value, without whose support th e performance of the sc hool 

gets adversely impacted. Therefo re , a management sc hool 

It is expected that if above five building blocks are put 

together in a dynami c yet stable architecture in any 

management school , the school would be better placed to 

add value to all its stakeholders, along with meeting its own 

goals and objectives. 

Growth and Quality Refinement 

Management education in India is imparted at undergraduate 

as well as post graduate level s. Chronologically speakin g, 

we started with post graduate manage ment education in thi s 

country followed by that at undergraduate level says Prof. 

Shekhar Ghose - Director - G.L. Bajaj Institute o f 

Manage ment. To a large extent , our education expenditure 

till post graduate leve l is supported by the family or is done 

at its behest. In western world , a substantial number of 

students, on completion of undergraduate courses , take up 

employment and subsequently bear their expenditure for 

post graduate studies. 

Profile of the students , supply-demand scenario of students 

seeking admi ss ion vis-a-vis , availability of seats, objective 

of the management running the institution , remuneration paid 

a nd environment provided to attract a nd retain quality 

faculty, growth orientation of th e in stitution and factors 

such as these determine the standin g of the institution in 

manage ment education. A lot of money has flown into 

deve loping infrastructura l facilities of bu siness sc hoo ls and 
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its initi al impact is impress ive. It is the teachin g - learning 

me th ods, th e acade mi c and admini stra ti ve processe , th e 

researc h o ri e nta ti on a nd th e co rp o rate-acade mi a linkage , 

w hi c h set apart the qu a lit y instituti on fro m th e run of the 

mill teachin g sho ps. 

Whe reas mo ney is no t a bad wo rd a nymo re a nd th at th e 

commitme nt is toward s o ne's ow n profess io n rathe r than a n 

ins tituti o n , the cho ice of an indi vidu a l to j o in acade mi cs a nd 

beco me a fac ulty are to be dri ve n by a pa io n for th e 

profess io n ra the r th an as a c irc um stanti a l co nsequ ence. 

In o ur country, th e range of re la ti ve s ta ndin g of a bu s.iness 

schoo l is s pread ove r a large s pec trum . The good and no t 

so good ga p is a lso ub stanti a ll y la rge. The de ire of th e 

yo un g pote nti a l lo t to do post g radu ati o n in ma nage me nt , 

dul y s upported by th e ir g uardi a ns, had res ulted in co min g 

int o effec t of a l a rge num be r o f bu s in ess c h oo ls. 

Empl oy men t po ten tial of the fi na l produ c t togeth e r w ith 

th e iss ue of emp loyability goes to th e roo t of c rea ti o n and 

ex i te nce of s uc h in stitut io n as in put p rovi de r to th e 

co rpo ra te wo rld . 

In th e c urre nt year, th ere had been a n adve rse in fl ue nce o n 

the admi ss io n eekers to th e bus iness sc hoo ls . Whe reas, 

th e a fte reffec ts of a g loba l me ltdow n is parti a ll y res po nsibl e, 

but thi can a lso be vie wed a a ma rket co rrecti o n to th e 

imba la nce of th e s uppl y a nd de ma nd , mo re in te rm of 

q ua li ty th an q uanti ty of bu ine s sc hoo l produ cts. 

Ma nage me nt Ed ucation th ro ug h B-Schoo l fo ll owed a 

s tand ard fo rm at initi all y, with stu de nts spec ia li z ing in certa in 

fun cti o na l area , ei the r in a du al spec iali zati on mode or major­

minor aJtera ti ve. It the n evolved in to a dedicated management 

course in core areas of specializa tion. With the passage of 

time some of the e co urse d id well , whereas other faded 

into ob livion , keepi ng with the trend of the market. 

Management education in India has already attained g lobal 

texture . This has happened through exchange of curriculum, 

facu lty, tudent and form of jo in t ventures. Academician 

of I nd ia n so i l are we ll respected wo rl dw ide a nd In dia n 

bu s iness chools have produced success tor ie through it 

produc ts in academi c . researc h, e ntreprene urship and the 

corporate wor ld. Perhaps now a burst of energy is required 

to make them acce ptable a interna tional. 
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Bu si ness Sc hoo ls are re po n si bl e fo r futur e lea d e rs. 

Imbibing in the students a qu a lity of leade r hip together 

with an inqui s iti ve mind and attitude o f meetin g chall e nge 

to succeed are hallmark of a good in stituti o n managed by a 

sincere ma nagement th ro ug h dedi cated fac ul ty. A churning 

is ta kin g pl ace in Indi a n bu siness schoo ls th ro ugh twi n 

processe of growth a nd qu a lity re fin e me nt. S incerity of 

purpo e and dedica ti o n toward th e sta ted lofty obj ecti ves 

a re bo und to brin g in hi g h qu a lit y of d e li very a nd 

developme nt w hich shall be sustai nab le over a period of 

time. 

Management Institution Admiss ion 

To e nh a nce the suita bili ty of future bu si ne leaders, th e 

ad missio n process of Manage me nt Insti tut io n s ho uld be 

re-eng ineered. 

A the ul tim ate objecti ve of most MB A as pirants i to eek 

e mpl oy me nt in industri e of all s ize ; th e indu stri e should 

p lay a majo r ro le a t the tar t of the MB A e lecti o n process 

ins tead of short list in g a e lec ted few after the entire de li ve ry 

proces th ro ug h co ll ege pl ace me n t inte rv iews ju st to 

di cove r w ha t is a mi s. Wh a t indu tri es could do is to 

fo recas t a t least two to three year a head a nd dec ide how 

ma ny ma nage ment tra inee are needed . By wo rking c lo e ly 

with Ma nageme nt Instituti ons to offer lndu try Scho larships 

and po s ibl y with th e j oint- fundin g from governm ents o r 

C ha mbe r of Comm erce; the odds of produ cin g ma nage ment 

ta len ts accordin g to indu try ta nd ard s wi ll be more ass ured. 

Pa re nt a nd po nsor s ho ul d a l o be fo rewa rn ed before 

fundin g th ei r c hil d fo r MB A edu cati o n durin g inco ngru ous 

t ime . Floodi ng the market wi th too many ub-sta ndard MBA 

graduate cou ld do more harm to al l s takeho lder . 

By securing indu stry spon sorships , MBA students will be 

more ass u red of a re leva nt indus try-oriented curricul um and 

more effective mentor h ip . T he burde n of loan servi c ing 

wou ld al o be eased. P rofessors wou ld also have more time 

to focus on the learnin g ou tcomes with a rel atively s ma ll er 

group of s tudents. 

I n a new "fl a t" world of g loba lization , the grow th s of SM Es 

and th e downsizing of mult inational enterprises would be 

the co ntinuin g trend. Hence, more employment opportunities 

would be available for hi g h-e nd te chnology talents in 

knowl e dge- inte n sive SME s. T here wi ll be fewer 
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opportunities for one with an MBA degree to manage more 

than ten personnel, especially when he just graduated . From 

thi s perspective, product and service innovation wou ld be 

an area to consider when pursuing a higher degree. 

Curriculum Design 

Basically , most MBA o r Post-G raduate Diploma in 

Managemen t Programmes was structured in two-year tenure. 

The curricu lu m is split into two se parate yet complementary 

learning outcomes . 

During the first year, a ll students will engage a series of ten 

functional disciples including economics , accounting, finance, 

marketing , operations management , business strategy, 

management information system , organizationa l behaviour 

and soft-skill s modules li ke leadership, negotiation and 

more. 

The outcomes intended are to equip students with the 

fundamental quantitative and analytical skills relevant for 

app li cation in today ' s industries . Student s learn to 

communicate and coll aborate with the aim to develop long­

lasting relationships through frequent group projects and 

networking events. 

During the second year , students will select an area of 

concentration - such as finance , marketing , strategic 

management , information technology management , 

operations management amo ngst others. Apart from in 

campus lectures , the second year students may be designated 

to a six-month intern ship to various organizations and 

industries relevant to their area of concentration . However , 

the avai labi lity of this internship component would largely 

depend on the relationship between the individual B-school 

with the corporate world . 

Most of these subjects are generic in nature and textbook­

based. Students usually spend about an hour or less per 

session in a lecture theatre with more than a hundred students 

to one professor. A ll owa nce for ques tion-and answers 

sessions are very limited and usually dominate by just a few 

motivated students. The majority just keep silence and the 

teaching method is us ually one-way telling . Hence , 

verifi cation of adequate learning outcomes across the cohort 

is difficult to ascertain . 
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At the point of writing , most bu siness schools failed to 

impart competence in the " how-to" of -

• locate new markets 

• siz ing g lobal markets 

• 
• 

• 

• 

• 
• 

assess break-even timeline 

establish strategi c a lli ance 

perform global demographics analysis 

create foreign market business plan 

identify mega-trends 

enhance shareholders' va lue 

• instil world-c lass corporate governance 

• increase revenue cons istently by eig ht to ten percent 
annually 

• create a g lobal intellectual property portfolio 

• employ disruptive innovation 

• conduct acquisition studies 

• reposition existing products and services 

• ana lyse an industry in-depth and create differential 
advantage/s 

• perform comparative financial statements analysis 

• circumvent protectionism 

• optimize financial market instruments 

• identify trade gaps and opportunities 

• capita li ze on global tax treatie s and free trade 
agreement/s 

• create a g lobal suppl y chain 

• present with confidence on stage 

• 

• 

• 

• 

• 

identify lega l ri sk with re spect to organization ' s 
mission and projects 

organize and lead global business development projects 

set up busines s unit s in developed economies and 
emerging markets 

manage business risk in a liti gious globa l environment 

negotiate to win contracts and more . 
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Most importantly, each MBA graduate must be competent 

to perform all the above tasks independently and prudently 

within intense stipul a ted timeline . The cha llenges mos t 

Indi an MBA students face are large ly du e to their lack of 

relevant working experience. Till date , majority of 

Management Institutions are still accepting students based 

on first degree, entrance test scores and their sponsors' ability 

to afford. Hence, what the industry could expect to get is 

still a pool of untested ta lent. 

According to conducted field survey, Indian MBA students 

had indicated their motivation to embark th e degree was to 

leapfrog their s tartin g sa la ry scale when compared to a 

bachelor degree . Through a return-on-investment (ROI ) 

analysis without factoring the ri sk of unemployment or under 

employment du e to periodi c economic s lowdown ; they 

started their journey to trek the MBA route with parents' 

money or study loans. 

Even in the Weste rn world where the entry requirement 

stipulating applicants to have a minimum of two years of 

relevant working experience is considered quite insuffi c ient . 

In essence, MBA education today is viewed by many 

stakeholders as a commodity being mass-produced and so ld 

as a package with a certificate attached. There is little 

authenticity in the quality of th e delivery process with 

regards to th e post-graduation performance of the MBA 

graduates when correlating with a composite of metrics like 

return-on- e quity , r e turn-on -assets , r e turn-on capital 

e mpl oyed , 360 pe rcent balance sco re ca rd , as well as 

individu a l work e thic s a nd productivity aga in st th e 

o rganizati onal output . 

The final compo nent which is l ack in g in mo s t MBA 

curri culum is the subjec t on Global Entrepreneurship. Till 

date , Management Institutions do no t pl ace the importance 

of thi s subject as a co re learning mod ul e. The reasons behind 

include: the Jack of faculty members with opulent enterpri se­

building experiences , as well as the mi sconcept ions and fear 

a mongs t students th a t e ntrepreneurship is onl y fo r those 

that wants to sta rt the ir own business. In rea lity, three trends 

h a d s urfaced . They in c lud e: Global job c reatio n had 

co ntrac ted s ince the past decade. Multinati ona l corporatio ns 

ha ve been down s izing and off shorin g. And SMEs are th e 

maj or employment source. 
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The g lobal entrepreneurship module when prudently 

facilitated would bring new competence to MBA students 

as its curriculum is easy-to-relate and integrative-useful for 

global -centric enterpri ses of any sizes . It is due to hi s lack 

of competence th at most MBA gradu ates performed poo rl y 

in global business development and innovation . 

Re-engineering Process 

• To address the iss ue that each student un derstands the 

subjec t matter and knowledge of app li cation in the work 

en vironment; student s s hould be given th e rele va nt 

contents to read at leas t three days befo re attending 

lessons. Emphas is should be focused on the learning 

and application of fundamental management princ iples 

aligning with industry best practi ces. 

• Lecture notes aho uld be limited to less than twenty 

pages per sess ion and at least half of the session should 

be allocated fo r open di sc uss ion s , d ebates , equal­

opportunity partic ipation and cross-learning. 

• Textbooks learning should only be utili sed as references 

and should not hold the centre-stage of th e assessment 

component. 

• Professors should draw contents from current global 

events - such as "how the recent quantitative easing of 

printing U.S. doll ars to buy another $600 billion of 

government bonds could impact busi nes ses in emerging 

economies like Indi a?" Or pick contents meticulou sly 

from recent global events showing mega-forming industry 

trends. 

• Indu stry part ne rships with o rga ni za ti o ns of any size 

within a thirty- mil e radius should a lso be mandated and 

be in corpora ted a part of th e acade mi c po li cy to 

strengthen lea rnin g outcomes. 

• In co rpora te Global Entrepreneurship as a co re 

curri culum to e nhance Indi a' s g lobal co mpetiti ve ness 

and job prospects. 

Reform Teaching Pedagogies 

Till date , m ost academ ics are till practi sing the lect ure 

methods to transfer knowledge to the masses. Perh aps it is 

because of tradition of learnin g deli very o r the economics of 

co nstraints . Whatever th e good reaso ns behind , thi s style of 
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teaching has not optimized the proficiency of learners as 

the business discipline is an extremely dynamic and relating 

field as compared with other fields of learning. Hence, classes 

should preferably be limited to les s than twenty-five 

students to one professo r and professo rs should play the 

roles of facilitators and coaches instead of teachers . 

Management In stitution s also need to inculcate to MBA 

students that more than 90 percent of the world 's business 

units compri ses Small and Medium Sized Enterprises (SMEs) 

- especially in emerging economies like India . Hence, there 

mu st greater emphasis in imparting knowledge , skills and 

techniques relevant to a Global -Centric SME Model. There 

were also evidences that modules delivered are not integrated 

as a who le to effect implementation. 

Professo rs being experts in th eir re spective di sc ipline 

normally do not like to teach as a team . Each has its own 

individual "academic" space. Though academic freedom is 

always vital, it had also weakened the overal l learning 

outcomes when learners need to apply an integrative 

approach to solve business situations in schoo l projects and 

more so, in their future work environment. 

Re-engineering Process 

• Students should be given tasks in playing simulation 

games from day one - acting as CEOs, CFOs, CTOs, 

COOs, and CHR etc on a rotational basis. 

• Reduce the employment of imported case studies 

imported from the United States and Europe by 50 

percent and emphasize more on task-based field projec ts 

so li cited from local industries. 

• Students are to prese nt field report and so lution s 

individually before an audience and a panel of assessors 

comprising students , academics, community leaders and 

industry leaders . 

ln essence, Management Institutions must be highly selective 

in their usage of imported case studies as teaching contents. 

First, the business environment had changed quite drastically 

in the past decade and especially in the recent global financial 

cri s is where bu siness theories and model s had fai led . Al so, 

the answers provided for instructors in case study packages 
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may not be easy to implement in emerging economies with 

limited financial strength s and differences in consumer 

spending habits. 

Thi s re-engineered proce ss would help to renew the 

capabilities of academics in play ing a new role as mentor 

guiding students to narrow the competence gap. 

Ideall y, Manage ment In stitutions should a llocated resources 

to establish domestic case studi es by engaging the support 

of the central and loca l government , indu stry leaders within 

their State and their local Chamber of Commerce. 

Professo rs should be re-assigned with renewed portfolio of 

playing team leaders to groups of students and proactively 

so li cit s industries' participations and sponsorships . 

Manage ment Institution s should also co ns ider a Team­

Coaching Model as an innovative strategy - comprising a 

group of Professo rs and Industry Experts (drawing from 

loca l and foreign sources) to impact the overall learning 

outcomes. The current prac tice of one professor to a big 

cohort with tutorial sessions integrated still presents gaps 

in actual knowledge transfer and a ll ows plagiarism to occur. 

Learning Methods 

With the advent of internet and wireless technology, students 

could learn at any place and any time and hence , not all 

learning needs to take place in campus. From a business 

education perspective, more learning should take place in a 

work environment. In essence, B-school internship should 

be extended to one full year where students cou ld propose a 

topi c for applied research with the mentorship of hi s 

immediate supervi so r and the subject matter expert 

appointed by the B-school. 

In thi s way, the findings of the thes is would carry more 

economic value as against to a study of theory with little 

indu stry relevance . 

All Management Institutions should make it a policy to 

include a one-year industry internship programme. During 

the internship, all students are to perform only roles relevant 

to their area of concentration. This will take place during 

thei r second year and a stipend should be awarded through 

the entire tenure . There should also be no deviation of scope 
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of inte rn ship duti es from th e core objectives and no abu se 

fro m any pa rty. 

Spe ndin g too mu ch time c lockin g ca mpus co ntac t hours 

wo uld dilute opportuniti es to lea rn how to be effecti ve in a 

dynami c bu ines enviro nm ent. Soft skill co uld eas ily be 

enh anced and ex pectati on could be narrowed . Strateg ies and 

too ls equ ipped durin g th e fi rs t yea r co uld also be tested 

thro ugh mini -busi ness projec ts. 

It wo uld a lso kee p stude nts in th e loo p on current global 

events th at are impactin g th e ente rpri e directl y. Assess ment 

o f indi vidu a l co mpe tence would thu be c lea re r to a id 

dec is io n- ma kin g o n lo nge r te rm e ngage me nt fr om th e 

empl oye r 's s tand poin t. Effecti ve ly, th e re should be more 

a ll oc.a ti on of task- based projects cove rin g every fun cti onal 

d isc ip line lin king events whic h a re c ur rent a nd relevant. 

Impo rted case tudi e hould be mini mized to not more than 

two pe r modul e. In e ence, bu ine learnin g is a hands-o n 

di sc ipline. o one co uld rea ll y mas ter th e art of business 

d eve lo pm e nt w ith o ut be ing g ive n s u ff ic ie nt tim e a nd 

opportunity to a ppl y th e princ ipl es and co ncepts taught , 

as we ll as an opportunity to prac ti e th e skill s in an ac tu al 

busine s enviro nment. 

Strengthen ing Knowledge Integration 

Teachin g and assess ing stud ent by modul ar app roach has 

c rea ted a p ro bl e m in multipl e- fun ct io n a l k now ledge 

integ ra ti o n. M os t s tudents had shown stre ngths in a few 

s ubjects bu t lack in o th ers. Thi s make it di fficul t fo r them 

to ca pi ta li ze o n the whole spectrum of too l equipped to 

effect business. 

In essence, each tude nt shoul d be assessed indiv idua ll y on 

business integration competence on a periodic basi by a 

pa nel of expertise comprising professors and industry 

practitioners. To gain a Unit of Competence, students must 

demonstrate an abi lity to integrate and synthesize mu lt ip le 

b u ine functio ns concurren tly. T here s hould a lso be a 

po li cy of reassessment w hy s tu de nts fa il ed to meet 

standards the fi rst ro un d. 

Assessmenl Standards 

The current practice of poor assessment tandards - usually 

through written examination had led to the curren t skills 
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ga p. Indi an Management Instituti ons should set high pass ing 

stand a rd s based on competency- ba ed a es ment. Idea ll y; 

the re s hould be only one co mm on standard fo r MBA degree 

across th e g lobe. 

Du e to he ig hte n co mpe t1t1 o n a m o ngs t M a nage me nt 

In stituti ons across the g lobe; the medi a had c reated a product 

u ing severa l benchm arks to ra nk Ma nage ment Instituti ons. 

The components inc lude academic reputati on, in fras tructu ra l 

support, tudent s upport serv ices, employer reputati on, th e 

number of c itati ons fro m fac ulty members, th e percentage 

of inte rn ati onal fac ulty and fo re ign students again st loca ls, 

re earch work and students' sati sfacti on amongst othe rs. As 

it is a vo lunta ry process, not a ll Manageme nt In tituti ons 

had pa rti c ipated. The a mplin g ize in eac h survey and th e 

me th od of de r ivi ng a pe rfor mance metric a re a lso no t 

tra nspa re nt enough fo r the co ns umer to co mprehend easi ly. 

Hence, ra nking of Manageme nt Instituti ons shoul d not be 

th e o nl y consid era ti o n to de te rmin e if the Sc hoo l once 

se lec ted is in good stead. 

Wh a t ran kin g o rga ni za ti o n s hould a ttempt is to crea te 

crite ria ba ing on learning outco mes and perfo rm ance at work 

- s u c h a co ntributi o n to sa les a nd p rofit s aga in s t 

re mun erati o n in pe rcentage te rm s. Th e c urrent ranki ng 

tand ard are too obscure to determine if a schoo l is capabl e 

of impartin g competence leadin g to globa l em ploy ment. 

Conclusion 

The wo rld of g loba li zatio n and fi nancia l cri sis had taught u 

one le on - i.e. nothin g is th e same all th e tim e. Hence th e 

Bu ine Management In titut ions have to co nstan tly bring 

relevance and currency to organizations and soc iety at large. 

The entire ecosys tem of the bu ine ed ucation sector needs 

to be re-engineered per iodically to align and harmonize 

expectations. ew refo rms and trategie are urge ntly 

requi red. 

T ill date , most B-schoo l students lack releva nt worki ng 

experience which must be compensated with more indus try 

ex po u re and doing more tas k-ba ed project on an 

independent basis. Team work should only be promoted with 

protoco l attached but not overly-skewed as it may disrupt 

equitable learning outcomes. 
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Unethical practices such as corruption and plagiari sm should 

be addressed with quality surveillance mea s ure s and 

enforcement polic ies. Management Institutions should also 

se t a policy to have the rights to withdraw testimonials 

from graduates that commit fraud after graduation. Entry 

standards should reflect equal opportunity to all applicants 

across the globe. Professors' remunerations should be revi se 

periodically and fairly basing on a globally-accepted formula. 

Pedagogies and contents employed need to be re-engineered 

to meet today 's challenges of cut-throat competitions, poor 

corporate governance and credit crunch. Indian B-schoo l 

graduates are deemed to be too domesticated and lack global 

e ,,. posure relative to their counterparts from Europe and 

North America that backpac k more frequently across the 

globe. Hence, a s ix-month globe-throttling is recommended 

to all aspiring MBAs. 

Most Management Institutions still apply rote learning to 

grade students in s tead of using competency-based 

assessments to determine standards. The author proposes a 

one-world standard for bu siness education through an 

indu stry certification to assess competence to level the 

playing field. The credential would serve as a catalyst 

qu a lification to align competency s tandard s amongst 

business graduates across the globe- meeting today 's global 

industry standards and best practices. He a lso advocates 

th e business of business education to he operated under a 

charitable charter instead of a profit-making model. 
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